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Mr. David Hertog

Hertog & Associates, Inc.

845 Oakton Street

Suite 101

Elk Grove Village, IL 60007-1921

Dear David:

I have been needing to write you to express my appreciation for the work you’ve done for us, but
I’ve been traveling quite a bit, as usual, so I apologize for not getting this to you sooner.

You’ve been supporting our security operations for several years now and not only do I
appreciate the responsiveness, quality of work, and professionalism you and your staff have
demonstrated, but my internal clients have actually taken the time to call me to praise your work.
As I’ve probably told you before, if my internal clients are pleased, then I’'m very happy.

We don’t have very many business partners — quality versus quantity - so thank you for
consistently earning the right to be part of our team and helping us meet our objectives.

I wish you and your company continued success.

Warm Regards,

Ken Wheatley
Vice President
Corporate Security



